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SUBJECT: Cybergistics Acquiredby Access

Access, a nationwide leader inrecords andinformation management, now serving 66 marketsinthe
United States andin Latin America andthe Caribbean, has acquired Cybergistics. out of Neptune, NJ.

J.R. Emmanuelli, Managing Partnerand Donna Pizzulli, COO of Cybergistics, recently expressed their enthusiasm
for this transaction. Immediately following the acquisition Donna stated, “Partneringwith Access ensures thatthe
samevalues withwhich we have operated Cybergistics over thelast 15 years willcontinue to drive yourclient
experienceinthefuture.| am pleased that Access has acquired Cybergistics.”

While we will be working diligently to ensure that this is a smooth and seamless transition foryou, weare
confident you will be pleased with the new capabilities available to you. Also, you will be pleased with the Access
commitment to providing you the VERY BEST service, while you continue to collaborate with the team members
with whomyou arealready familiar.

For your part, it’s “business as usual” as Access begins to serve you today. Please recognize the significant
benefits and new services associated with your new relationship with Access:

e Continued service & supportfrom members of Cybergistics, as well as the Access team.

e Unified records managementservices acrossthe entirerecord lifecycle based on afull suite of records
managementresources and storage solutions includingmedia vault and specialty storageinadditionto
securedestruction services.

e Industryleading supportandonline access with FileBRIDGE.com, Access’ powerful gateway to online
inventory management, order-placement system, reporting, metrics and more.

e Broadened Digital Access Solutions including scan-on-demand, back-file scanning and the
Access Web-Hosted Repository to securely store, index, search, and share electronic records.

e Softwaresolutions that canfurther reduce youradministrative workloadandfree up your staffby
supporting HR compliance and document management, contract document managementand more.
Educational newsletters, webinars and consulting to help you improve your RIM operations.

e Dedicated supportfromthelocal Access team and the abilityto have Access serve you now in multiple
citiesacross the country whereyou do business.

Pleasevisitthe Access website at www.InformationProtected.com to learn more about your new provider. We
look forwardto continuing the highlevel of service to which you have become accustomed.

Kindly contactusat732.918.6100, with any questions you mayhave. We are looking forward to meeting you very
soon and are eager to continue building our relationship withyou over the many years to come.

Sincerely,

Aaron andJoe

e e —

Aaron Segreaves Joseph Gross
Operations Director, Northeast Area VicePresident Sales-Northeast
aseqreaves@accesscorp.com joseph.gross@accesscorp.com
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